Berea Water Meter
Replacement Program

May 9, 2016
Dear Berea Water Department Customer:

Later this month, the City of Berea will begin replacing more than 4,000 water meters in homes and
businesses with a state-of-the-art meter-reading system. The new meters along with meter
transmitting units will automatically send water usage data to the City on a daily basis.

The new system makes sense as it will allow more accurate and consistent billing. The meters can be
read on a regular basis and will greatly assist in detecting problems early. It will save time and
provide peace of mind for homeowners. The City no longer will require entry into your home to read
the water meter.

The City has contracted with NECO to install the new equipment. You will receive a letter from
NECO asking you to schedule an appointment for the installation of the new meter in your home.
Because of the large number of meters and MTUs to be installed, you may not be contacted for
several months. The installation will be done by neighborhoods and is scheduled to be complete by
the end of the year.

Homeowners with pit meters located in the tree lawns will not need to make an appointment.

For more information, visit the City’s web site at www.cityofberea.org, see the City’s monthly
newsletter, The Berean, or call Sandra Vozar, Berea utility engineer, at 440-234-5652 ext. 6225.
Information also will be included in the Water Department’s annual report to consumers mailed to
every home and business in June.

Thank you in advance for your cooperation. We look forward to serving you with this increased level
of service.
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